Objectives: This study aims to describe the competence quality of undergraduate office administration & secretary program by using Importance-Performance Analysis. 
Introduction
One of the characteristics of a country which qualified can be seen from the quality of its human resources, especially in how many communities are educated. Education becomes the focus of government in order to improve the welfare of its people. Many parties have their focus in way of education, because education is one of place to coach the labor. In addition, for some, education becomes a place to obtain employment and certain status [5] .
In general, the form of Higher Education in Indonesia is divided into two types, education is the level of education in the formal education pathways which is a continuation from basic education. After graduate from Secondary Education, student can take a Higher Education whose can be a Diploma or Bachelor Education. Based on Law
No. 12 of 2012 in Article 16, mentioned that a Vocational Education is a Higher Education that equates to a diploma program which more focuses the students to the jobs with applied skills until they take the applied undergraduate programs.
The Government through the Ministry of Manpower and Transmigration encourages higher education-based vocational education programs. At that time during the presidency of SBY, through 'National Mid Term Development Plan 2015', targeted in 2025 will stand 100 polytechnics and educational composition is divided into 30:70.
That is, where 70 percent of education is based on vocational education, and 30 percent of other education is based on Academic. Meanwhile, in society there is often a misconception that vocational education is a schism of academic education. Actually, Vocational Education is a comprehensive and structured skills education owned by the University, Polytechnic, Academy and so on that must be connected and in accordance with industry needs.
The process of connected and in accordance with industry needs, can occur if the college can provide candidates for skilled workers, have quality competencies and in accordance with the needs of the world of work. Therefore, vocational education, are expected to play a major role in providing skilled and competent labor in an effort to improve the competitiveness of their graduates [3] . Based on Sanjaya (2009) the purpose of 'connected and in accordance with industry needs' is to bring the industry with the quality of human resources, especially related to the quality of employment.
Quality is often perceived as the physical products, and these understanding isn't appropriate. Quality can also be non-physical products such as services, output of human resources and so on. Definition for 'quality' usually describes the characteristics of a product such as performance, reliability, easy to use, and aesthetics. Quality refers to a number of product features, both on-premises and attractive features that satisfy the demand of the service recipient and thus satisfy the customer of the product.
Quality consists of anything that is free from damage or fraud [1] . The quality of an education, it is good or bad, can be seen from the output generated, especially through the competence of alumni or through the complaints of users in the industry where they are working.
Competencies can be interpreted as the underlying characteristics in individual to achieve the superior performance. Competencies include knowledge, skills, and workrelated skills, as well as skills needed for work [9] . In other hand, Prasetya 
Methods

Study design and setting
The method that use in this research is descriptive analysis with quantitative approach.
Descriptive analysis is a method that aims to describe or give an idea of an object of research under study through samples or data that have been collected and make conclusions which generally accepted [11] .
Techniques of collecting data aims to obtain data or information that can explain or answer research problems objectively The 2nd ICVHE
Data collection and analysis
The population in this research is Alumni of Office Administration and Secretary Program Universitas Indonesia-2010. By considering the population and the limitations of time available in this research, the author using Non-probability sampling with purposive technique.
This technique is suitable for limited time studies but the minimum requirement of the sample still fulfilled [11] . The sample in this research is all Alumni of Office Administration and Secretary Program Universitas Indonesia-2010.
Besides that, the instrument used was divided into two sections. Section I collected the general information of the alumni, while section II refers to alumni's perceptions of the importance of key attributes and their performance for these attributes. 
Presenting the data
The results of the study are described using the Importance-Performance Analysis (IPA) which developed by Martilla & James in 1977. This method has proven to be a generally applicable tool which is relatively easy to administer and interpret resulting in extensive use among researchers and managers in various fields, and is a way to promote the development of effective marketing programs, because it facilitates the interpretation of data and increases usefulness in making strategic decisions [4, 10] .
The author will describe the results of research in the form of four quadrants that are graphic and easy to interpret, which can be seen as follows: The 2nd ICVHE for this attribute. Thus, the service given to attributes in this B quadrant is should maintained.
Quadrant C (low priority) in the IPA model describes attributes that are considered unimportant by customers and the company provides low service to customers for this attribute. Therefore, companies give low priority to these attributes.
Quadrant D (possible overkill) describes attributes on that area has low importance for the customer, but the company provides a good services to the customer. Therefore, this area is called an excess area.
Results and Discussion
A total of 25 valid questionnaires were received, which represents 31.6% of total population (79 Alumni of Office Administration and Secretary Program-2010 Academic Year). The factors that caused students did not fill out the questionnaire were:
1. An Invalid phone numbers,
2. An Invalid Email, 3. Refuse to complete the filled. Nevertheless, the majority of alumni feel that they are competence in several attributes but those attributes are less necessary in industry where they are working at. The attributes are competencies in research methodology or scientific writing and specific theoretical knowledge.
Sample descriptions
Gaps competency
After the sample perceptions, is intended to make an analysis ImportancePerformance applied to 12 competencies, methodology already explained earlier. The analysis is useful to check not only the importance that students attach to different competencies, as well as their performance on these competencies in industry where they are working at.
According to the Table 3 , the competencies that alumni mentioned as the most importance for supporting their work in industry were computer (3.88) in the first place and oral communication skills (3.84) in the second place.
The mean importance for all the 12 competencies was rated at 3.61, whereas the mean of performance jus an average of 3.27. Therefore, if we were to plot the impor- The 2nd ICVHE 
Conclusion
Based on the research, there are some things that need to be a concern among others. 
